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Results for the financial year ended 20 February 2009

Calls and premiums net of reinsurance 4,839 3,972  

Total claims net of reinsurance and operating expenses (4,561) (4,042) 

Balance of technical account for general business 278 (70) 

Net investment loss (1,682) (339)

Shortfall of income over expenditure for the year (1,404) (409)  

Waterways

Financial highlights

Outstanding claims liabilities

Estimated known outstanding claims net of all recoveries 2,705 1,569  

Incurred but not reported claims (IBNR) 1,252 1,612  

Total estimated claims liabilities 3,957 3,181  

Funds available for claims

Open policy years 2,674 2,304 

Closed policy years 1,283 877 

Free reserves 12,319 13,723 

Total balance sheet funds 16,276 16,904

Financial results 

I am pleased to report that your club has demonstrated its
resilience in the face of the economic turmoil of the past year. The
club’s sound financial characteristics have enabled it to face the
crisis from a position of strength.

The overall financial result this year reflects two key features: a loss
on investments but an underwriting surplus. The investment loss,
while substantial, will not be a surprise to anyone. 
The loss was somewhat below that which would have been
sustained had we maintained a neutral benchmark position,
reflecting the fact that we took a more risk-averse position as the
year progressed. 

The positive underwriting result continues to reflect this club’s
longstanding focus on underwriting to technical balance, which has
served it well over the years. The club has not levied a
supplementary call for 32 years. This can only have been achieved
through the loyalty and continued support of the members.

PHILIPPE GRULOIS, CHAIRMAN, 8 MAY 2009
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Safety and Loss Prevention

Loss prevention lessons from claims

The following are some examples of claims we have handled. 

Pollution
In one case, pollution occurred during loading of heavy fuel oil. The
crewmember overseeing the loading went below deck to check a problem
with the ship’s generator. During his absence, the tank overflowed and the
alarm failed to sound indicating that the tank was full.  

This case highlights the fact that during loading of liquid products it is
essential that procedures are followed and the process is planned,
discussed on board and with the shore side personnel, and the
complete operation is monitored closely.  Do not distract those
responsible for overseeing cargo operations. It is important that all
alarms on board are regularly checked and properly maintained to
prevent any malfunctions.

Property damage 
A pusher boat/barge combination struck a bridge along the River Main
causing substantial damage to the collision protection guard system,
resulting in significant repair costs and closure of the bridge. The incident
appears to have been caused by an error in navigation. The bridge watch-
keeper may have lost concentration momentarily, or was distracted by the
shore lights, resulting in the convoy being slightly off course prior to passing
under the bridge.  

Those taking the helm of their ships should be suitably experienced in
the navigational requirements of those areas served, operate the ships
with the minimum of fatigue and, if necessary for the conditions, post
a forward look-out in areas of difficult navigation. 

Damage to cargo 
A substantial claim for damage to steel coils was made when the cargo hold
becoming flooded. During the voyage, various alarms sounded indicating the
presence of water in the bilge well in hold no 1, but the crew failed to take
appropriate action to check whether there would be any likely
consequences. Upon investigation it was found that a valve to the portside
bilge well was stuck in an open position allowing water to enter the hold.

Bilge and ballast systems, including bilge well suctions and high level
alarms, must be included in any deck planned maintenance system.
Bilge suctions and high level alarms should always be checked before
loading. If bilge alarms sound, whether in the hold or engine room, they
must be thoroughly investigated. It is recommended that clear
operating instructions in the use of the bilge systems, pumps and
educators should be posted.  

The bunker checklist system is designed to provide ship operators with
a means of ensuring that the requirements for taking bunkers are
adhered to so that the opportunity for error, and therefore pollution, is
minimised. In this case, the crew were complacent, as the checklist was
completed without verifying that the connections made on board were
correct prior to pumping. Main cargo lines, bunker lines and main
valves, including manifold valves, should be clearly marked or colour
coded so as to indicate their purpose. This helps to prevent the incorrect
valve being operated or incorrect connection being made.

In another case, prior to loading fuel oil, the shore hose was mistakenly
attached to the gas return line.  When pumping began, pressure built up in
the line causing the safety valves to lift and fuel oil to spurt out, resulting in
pollution on deck and in the water.

Safety and Loss Prevention advisory committee

The club’s Safety and Loss Prevention Advisory Committee met recently
in Vienna. The committee consists of:

Maarten Meeuwisse (chairman) Smit Transport Europe BV
Vecheslav Lobarev The Neva Shipping Company
Willem Kwakernaak Wijgula BV
Rolf Wohlers C Gielisch GmbH
Peter Mouthaan MMS
Frans van Bellen Expertisebureau Binnendijk-Bree BV

The issues discussed included:

• An increase in the number of claims arising from damage to tank
coatings by incompatible cargoes being loaded – ships should have
available lists of permissible cargoes

• Insufficient cleaning of tanks and pipelines between products
• Poor communication between crew, and between crew and shoreside

personnel
• Insufficient training
• An increase in the incidence of property damage claims

Loss Prevention example – Wreck removal

The club has been involved with a serious casualty which occurred in an
environmentally sensitive area of northern Spain. A general cargo ship ran
aground on rocks, and was severely pounded by gale force winds and
strong waves for 10 days. Fortunately, the ship was in ballast at the time of
the casualty and there was very little oil on board. After initial pollution
prevention measures were undertaken, and all remaining oil and loose
objects removed from the ship, a successful wreck removal operation
commenced, lasting three months. Due to the extreme weather at the time
of the accident, the ship was broken into many pieces, and the wreck
removal was somewhat difficult given the location of the wreck and the
prevailing weather conditions at such a remote and exposed location.
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The Standard London team

Michael Brün General Manager

Tel: +44 20 7522 7402 

Email: michael.brun@ctcplc.com 

Justin Skinner Manager/Underwriter 

Tel: +44 20 7522 7448 

Email: justin.skinner@ctcplc.com 

Mark Esdale Deputy Underwriter

Tel: +44 20 7522 7573 

Email: mark.esdale@ctcplc.com 

Nicholas Williams, Syndicate Claims Director

Tel: +44 20 7522 7484 

Email: nick-p.williams@ctcplc.com 

Fiona Wetherell Claims Director

Tel: +44 20 7522 6491

Email: fiona.wetherell@ctcplc.com 

Simon Hart Claims Executive 

Tel: +44 20 7522 7421

Email: simon.hart@ctcplc.com 

Fatima Seleman Underwriting Assistant

Tel: +44 20 7522 745

Email: fatima.seleman@ctcplc.com

Craig Curtiss Underwriting Assistant

Tel: +44 20 7522 7564

Email: craig.curtiss@ctcplc.com 

Natalie Ottke Underwriting Assistant 

Tel: +44 20 7522 7418

Email: natalie.ottke@ctcplc.com 

Camilla Oneto Underwriting Assistant

Tel: +44 20 7522 5612

Email camilla.oneto@ctcplc.com 

Margaret Frost Credit Controller

Tel: +44 20 7522 7461

Email: margaret.frost@ctcplc.com, 

Karen Driscoll Administration

Tel: +44 20 7522 7588 

Email: karen.driscoll@ctcplc.com

Nick Jelley P&I Finance Director

Tel: +44 20 7522 7454 

Email: nick.jelley@ctcplc.com

David Sporle Senior Surveyor

Tel: +44 20 7522 7554 

Email: david.sporlel@ctcplc.com

standard-london.com
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The information and commentary herein are not intended to amount to legal or technical advice to any person in general or about a specific case. Every effort 
is made to make them accurate and up to date. However, no responsibility is assumed for their accuracy nor for the views or opinions expressed, nor for any 
consequence of or reliance on them. You are advised to seek specific legal or technical advice from your usual advisers about any specific matter.


